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Keeping our staff and customers safe is our top priority. As part of our response to COVID-19,
we have developed a safety plan for each of our worksites. We’re focused on reducing contact
and creating social distance between our colleagues and customers in order to help keep
everyone safe.

There are many measures in place to help prevent the transmission of COVID-19. These include:

Hours of operation

We've limited our hours of operation to make sure the store is safe and ready for our customers.

Store capacity limits

We monitor and have set limits on the number of customers to help with social distancing.

Checkout

We have installed physical barriers at our check outs to help with the social distancing.
We sanitize high touch areas between customers i.e. counters and debit machines

Inside the Store

e Providing alcohol based hand sanitizer at the entrance and exits.

¢ Required our staff to use face coverings or masks in all areas including common areas
and break rooms, unless eating and/or drinking.

e Active Employee Screening prior to the start of their workday.

e Posted signage throughout reminding staff about proper hand washing, sneezing &
coughing etiquette.

e Posted signage reminding customers and staff about physical distancing.

¢ Scheduled extra sanitation on high touch surfaces such as showcases, cars and baskets.

We have developed safety plans and checklists to ensure all of our locations have implemented
the recommended precaution measures. We continue to evaluate these safety measures on an
on-going basis based on the available information from Public Health Agencies and Worker
Safety Boards.
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